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e Course Evaluations
» Satisfaction Surveys
 Midterm Surveys

* Alumni Surveys
o 360 feedback
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Feedback for PY1102-T-I: Exploring Psychology II-T-I

Dear Joe,

As part of our focus on improving the student experience at Your University we are seeking your feedback on the
courses in which you are currently enrolled. We believe this feedback will help us better understand and address the

issues facing students such as yourself.

Select the response which best reflects your experiences of the course. If you have no experience of a particular
question please select 'Not Applicable' for that question. Please use the space provided at the end of the
questionnaire if you wish to comment further about any aspect of this course. Because your feedback is important
we may send reminders after a few days if we haven't received your reply.

Feedback Process

Joe Smith @ English v

Engagement - The instructor stimulated interest and
motivated participation in learning. (General Teaching
Effectiveness Dimensions)

Peer ratings
Self ratings

Student ratings

University = 3.17

3.21 I—
2.00 N——
3.15 I——

0.00 1.00 2.00 3.00 4.00 5.00

Delivery - The instructor effectively conveyed information,
ideas, and concepts in a clear and understandable manner.
(General Teaching Effectiveness Dimensions)

Peer ratings
Self ratings

Student ratings

University = 3.14

3.86 I .
2.41 —
3.17 I—

0.00 1.00 2.00 3.00 4.00 5.00

Subject Knowledge - The instructor demonstrated mastery
and expertise in the subject matter. (General Teaching
Effectiveness Dimensions)

Peer ratings
Self ratings

Student ratings

University = 3.14

3.39 I
2.24
3.12 I—

0.00 1.00

Design - The instructor created a positive, well-organized
learning environment. (General Teaching Effectiveness

Dimensions)

Peer ratings
Self ratings

Student ratings

University =3.17

3.93 I
1.94 ——
3.15 I———

0.00 1.00 2.00 3.00 4.00
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Administrator Users Decision Maker

(Efficiency) (Engagement) (Insight)
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¢ Ecosystem

Experience

« Local/Network CSV/Excel File « SAP System
LDAP Direct SAPH Datab * Salesforce Cloud
. irectory . ana Database .
+ Zendesk REST
« MS SQL Server/DB2 Database « Ellucian Ethos T T e Blue tasks [suc!-] 25 SUb]ECt
« Oracle Database « Workday Management, Fillout, and
+ Workfront REST . . .
Question Personalization)
v L +« BambooHR d ¢ d
> « APl for LMS (enrolment, 44— bl L L R UL
_ course, instructor data) available to end users in the
» LocalfNetwork CSV/Excel File . Canvas Cloud LMS [via integratiun
= Leldie e sty & | Dat (Mmmm « Cornerstone Cloud thmugh BPI
« MS SQL Server/DB2 Database =LA YN ESTIGranhOL with
. /GraphQL wit and Blue Connector).

Oracle Database

D2L Brightspace

Firewall

Raw response data
exports from Blue

Invitation/Reminder
Notifications

(

-\‘Fi data integrity Feedback Efr?ot
L gateway Dashboard O integrator
l Datasources Manual

Real-time (Immediate)

-

blue

Reports < @ Projects
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Auto Sync (Scheduled) or Manual Sync




Our Partner Approach

P N

A VENDOR'S GOAL IS TO GET YOUR A PARTNER'S GOAL IS TO GET THEIR
NEEDS TO FIT THEIR SOLUTION SOLUTION TO FIT YOUR NEEDS.
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a I
Your Solution
(S /
a N a I
Product Knowledge Expertise
- AN (S /
Roadmap || Secure || Accessible || Performance | | Help Center || CSffication || vearing | Professional || - Customer || community || Consultants
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What goes into the
roadmap?
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What goes into the Blue roadmap?

2
22

Conferences
Customer

Interactions Market Research

- “r

Roadmap User Group
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Blue recent
updates
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Blue 8 updates

User Automation
Experience

Reporting &

Integrations .
d Analytics




User Experience ->

Engagement
* Enhanced surveys for students

 Enhanced course list for instructors,
coordinators

* QR Codes

« Completion certificates

* Enhanced interface for adding questions
* Enhanced interface for selecting raters
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Blue 8 updates

Student Evaluation of
Teaching for 401806 Primate
Evolution

Please select the Instructor(s) you would like to evaluate.

Preselected Main Lecturer

@ Barbara PETRELLI (g Jeannie TAYLOR

Please select Guest Speaker
(Select Max 3)

&' > ~
[0 W Kash MASSA ﬂ Rosanne CHIBA

Please select Lab Technician
(Select Max 2)

@ Philipe HOLLY %  Rick CARMICHAEL




Blue 8 updates

Automation -> Productivity

» Auto synching of demographic and dates

* Invitation + 5 automatic reminders

« Completion Emaill

* Multiple schedules

* Recent: Private + public evals collected together*

* Recent: Closing the loop enhancement with
group level viewer updates in reports

Schedule list Move to position
Tasks will use the first schedule that meets all of the conditions.

Q
Q
Q
Q
Q
Q
Q

*For Subject definition only

g’ bluenotes g UNIVERSITY OF o
.)A(. GLOBAL 2023 ')A(' cbo!nlll'lnﬁnl:t‘yo tes ® LOUISVILLE. s+ explorance



Blue 8 updates

Integrations -> Connected

 Enhanced security for the Blue-
Interfolio/Faculty 180 integration

* Blue/Microsoft Dynamics data synch

 All course block for Canvas

* Recent: Granular course naming in Canvas
DOpP-uUps

* Recent: Blue/D2L Brightspace data synch

« Around the corner: Blue/Workday data synch
« Around the corner: Blue/Ethos data synch
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Attention: provide feedback for the following 2022 Fall term courses:

2022 Fall term - Math 101
Fillout Fnds on

04/28/2023

® InProgress

Please complete the following administrative tasks:
2023 Winter term - Sociology 101

E n :I S O

02/21/2024

Fnds on

02/21/2024

Please pravide feedback for the following courses:

Remind me Later




Blue 8 updates

Reports & Analytics -> Insights

@ Dashboards ) Teaching Effectiveness for Cralg COPPERFIELD 7 Summary view

* Reports:
—Recent: Updated look & feel (charts, tables, styling) exporance.

— Recent: Multiple choice calculation based on
respondent count

» Dashboards:
—Aggregate Dashboard e
— Response rate trend anaIySiS | - BTA - Course Instructor Evaluation
: | _. . Term Evaluation of Electrical Engineering
—Recent: Summary widgets (for aggregate)
—Recent: Heatmaps |
—Recent: Norm comparisons o

01 Guidelines

Teaching Effectiveness for Craig COPPERFIELD

02 Demographic Information

aia UNSW

SYDMNEY
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Online Help update
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Online Help
update

* Onlinehelp.explorance.com/blue
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Getting Started

Are you new to Blue? Follow our
introductory articles below to get

yourself started with Blue.

Setup and Launch a
Project

Find out more about the features and
activities necessary to implement for

your feedback process using Blue.

blue

The experience management platform

Search Blue 7 Online Help

Configure the Blue
System

Find out more about the features and
activities necessary to configure the

Blue system.

Monitor a Project

Find out more about the features and
activities necessary to support your
ongoing feedback processes using

Blue.

Prepare the Data

Find out more about the features and
activities necessary to prepare for

your feedback process using Blue.

Create and Distribute
Reports

Find out more about the features and
activities necessary to report on your

feedback process using Blue.




‘:’ explorance. B3 News #) Training 3% Community

HELP CENTER

Online Help =
update »

| Searchuser guides th | Q)

User guides Community News and updates View calendar [

* Onlinehelp.explorance.com/blue

e 28 :
> I'mnew toBlue %  Forums and community ﬁ]“ﬁ [[f] New and updated articles

Get to know the product with resources such as release notes and Get up to speed on resources and recommendations shared by the
welcome guides. Blue community.
¢ Blue Dashboard 4.0 release notes | New

Intro to Blue Release notes Training Patches Blue community forums Community resources

* Troubleshooting - Blue Connector, DIG, LMS, and S5O | New

o Default piping/field mapping symbols | Updated

TOPICS:
| want to explore the guides
GT Name of PDF reports - random characters
Learn how to configure the system, projects, reports, add-on product Created byGeorgia Terry - Jul-05-2023
guides etc. Product news
Place "Resend" Button in SM Tasks Under Institution
DD Control

Created byDonna Davis - May-31-2023 i QUT NOW- Blue 8.1.1 - adds Brightspace connection and

Participants guides DIG Blue Dashboard Blue Connector . more
BNG 2023 Session

Created byDaniel Glover - Jun-13-2

System settings Data Project Reports

BTA

QUT NOW - BlueML models - more, better, deeper
insights

@  I'mabout to start a new process Upcoming conferences and webinars

Learn best practices, and discover solutions for end-of-term evals, "
- I.- ES

midterm evals, 360 assessements, webinars, and more. . . . T NOW - Blue Dashb 4.0
Bluenotes R1 Universities Chapter QU © ue Dashboard

i We are ite ounce that Blue Das
Ato Z guides Best practices Webinars Report visualizations Meeulp e iy

UNSW

SYDMNEY
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The foundation of
Blue 9
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The Roots of
Blue

65 new epics 50% team growth
356 new stories 3 years

500+ bugs fixed
58,000 lines of code :iso?;eorzgx: |I‘!|;: 0

E%"&?..vﬁ:w API Compliance Office

endpoints
3X more system tools
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The Roots of
Blue

“The best time to plant a
tree was 20 years ago. The
second best time is now.”
- Chinese Proverb
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The Roots of
Blue

“The best time to plant a
tree was 20 years ago. The
second best time is now.”
- Chinese Proverb
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Blue updates
Around the Corner
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Centralized Home
Key Highlights:

* A central space for Tasks and
Reports, focused on feedback and

Improvement

* Customizable Home experience

» Advanced filtering and access

 Tags

* Expanded SSO support

bluenotes

User defined filters

Bookmarks

. explorance

OVERVIEW

Well Done!

90% You almost completed your task list. Keep the good work!
COMPLETION

j 1 Open Tasks > 3 Task in Progress > B 10 Completed Tasks >

Jane Davidson

®
D PROJECT > 1 EXPIRING
UPDATES TASKS

MY BOOKMARKS MY TASKS

Set a Start & End Date for FY23 Technology Enablement Strategy: Sightline
Future Courses Evaluation Fillout Ends on
Questionnaire Personalization 2022-12-20

® In Progress Follow Up Survey 2022-11-20

20/FA Doctoral Report

Corporate Finance and Banki...
Doctoral Course Evaluations Course Evaluation PHI 101 - Winter 2023

Template Quick Insights Signing Ends on

2023-02-15
® Open Course Evaluations
20/JAEC - 6022 - Immersive

Field Course: UK - Section 00 ...

Courses Evaluation ENG 101 - Fall 2023

Rater selection

Fill Out 2023-02-15
2020 - General Feedback ® Completed Course Evaluations

GC_Public_Subject(user) for DT FY23 Pillar: Culture, Change and Communications
Jacques J Tremblay Fill out
ill ou

Doctoral Course Evaluations
Template 2023-02-27
® Completed Post Event Survey 2023-01-27

View All Bookmarks (15) > Audit Launch for Experienced Hires - Senior Associates and above
Fill out Ends on

2023-03-01
® Open Post Event Survey 2023-01-13

Data Explorer

Dive into your data usin
drillable : amic tool perf
for ad-hoc a «ception analysis

View Data Explorer [4 MY REPORTS

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam

ﬁ Doctoral Course Evaluations Template
Courses Management
MBA Course Evaluations Fall 2020

20/FA Doctoral Report Corporate Finance and Banking 4243 Samuel Hanson

Doctoral Course Evaluations Template
Manage your subjects [

MBA Course Evaluations Fall 2020

oexplorance. Q s {2t Home My Works [1 My Bookmarks

O

INCOMPLETE
PROJECTS

Continue

Start Now

Update

View All Tasks (12)

A bility date
2021-04-04

Availability date
2021-04-04

st UNSW

* SYDMNEY



Blue Authentication

Oauth 2.0/Federated (Cross domain SSO)
2 Factor Authentication

Password
Duration
*History
*Prohibited words
*Account lockout
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Heatmap & € Color picker
D as h b o a rd 3.18"5 3.09'[5 3.1815 3.19'[5 3.191‘5 3.1815
3. Teaching 4. Teaching 5. Teaching 6. Teaching
1. TEACHING 2. LEARNING . , . .
EFFECTIVENESS EXPERIENCE Effectiveness | Effectiveness | Effectiveness | Effectiveness |
DELIVERY DESIGN KNOWLEDGE ENGAGEMENT

Courses [ Units (120) 17 Mean ¥ Mean 1T Mean 1T Mean 15 Mean 1T Mean 1T
401817 Cultures of Modern Canada (Jessica POLLOCK, Shumin WONG)
D RING . § ? §
401827 Bioarchaeology (Joseph HARDY, Ophilia KELLER)
D N

401830 First Nations of N. America in Archaeological Perspective (Rosanne CHIBA, Willy JULIANO)

| | D
] E: s 16 e
| 401834 Political Anthropology (Alan RITTER, Susy HAMMOND)
A mAee e ING

402631 Political Anthropology (Jenn REESE, Myter DATSUN)
ID: PRING

* Pre-calculated Percentiles
 Heat map based on Percentile

 Heat Map Custom color coding

 Abllity to pin items
« Scatter plot chart

504605 First Nations of N. America in Archaeological Perspective (Eile S0LIS, Harri FARRELL)

505118 First Nations of N. America in Archaeological Perspective (Drew RIVAS, Emilio MCCARTHY)
D 5118 Fa-=£ NG

K281 Political Anthropology (Alan SHANNON, Clyde SAWYER)

UNSW

SYDMNEY
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Blue Dashboard — Scatter Plot Chart

s P :}; )
w,2% ° °..
| I;li_gh‘:pqtentials

o’ 13.35%

.
Lowest ratings

Interpolated median
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Blue updates
Fast approaching
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Blue 9 updates

Instructor ML in Blue
pre-selection reports
Bulk Filtering
Report block Report &
enhancements Download
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Date Range v Instructor Courses v Learning Methodologies Form Types Course Groups v Save Filters 3= AllFilters
D a s h b o a rd Course Developer Dashboard @ Add New Widget 8 Settings
NPS Trends Analytics # Multiple Line Chart @ Color Blind Set 1 Net promoter Score
Legend: Instructor Led Online Facilitated Corporate Universities: All

52.48%

63 N count: 2738
6
ss Average: 4.82 - . ]
‘ 50.00% (+2.48%) | 538351
Dashboard + ML : P
4
3.5
Aug 22 Sep 22 Oct 22 Nov 22 Dec22 Jan 23 Comp, to previous 043 4
Monthly
My Courses’ Sentiments # Multiple Line Chart € ColorBlindSet 1 Learning not applied to job Dominent Sentiment

Legend: Positive Megative

* Mixed method analytics, link qualitative - 83 199 52.48%

(=] Positive
° ° ° N count: 3297
feedback to quantitative metrics : T
\/\/\ 50.00% (+2.48%) | 538351
° ° ° °
o |VI 0 n Ito r d O m I n a nt S e nt I m e nt fo r key Aug22 Sep22 Oct 22 Nov 22 Dec 22 Jan23 Comp.toprevious 011 ¥ Comp. to previous 032
Most Popular Topics | Percent positive €2 Color Blind El BarChart
p rO g ra S 1. Training content and delivery > Technology / Hardware 84.58% 2: S e e
° o o 2 Training content and delivery > Evaluation - Helpfulness & Support 75.96% 2 O G O ©
ldentify most popular topics from across all R e o o (o e
4 Otherclement > Relevance 4a23% 2 O G GRS —
CO' I I I I le ntS 5. Training content and delivery » Training material - Online > Convenience 32.67% s D O e —
6. Trainingcontent  Concent » Instructiveness 2354% 213 OIS O S -
° °
* Track how sentiment has changed over time ! o o —— =
Total: 100% 3755 0% 50% 100%
f [
or key Programs or tOpICS
Top box | Top performers & Color Blind El BarChart
°
() Ea SI Iy u n d e rsta n d W h at | e a r n e rS a re 1. Training content and delivery » Technology / Hardware 84.58% 203 _I_
2. Training content and delivery > Evaluation - Helpfulness & Support 75.96% 432 _I_
d ° S t t S t D t 3. Learning outcomes > Knowledge / Skill gain 63.21% 213 _I_
recommending (Start, Stop, Do more, etc.) R e —
5. Training content and delivery > Training material - Online > Convenience 32.67% 54 —I-
6. Training content / Concept » Instructiveness 23.54% 2135 .I-
7. Audio_video- Length / Duration 05.23% 59 @ I
Total: . 3755 50% 100%
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Overview 2024
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Blue 9 2024

* Impersonation * Reports powered by MLY

» Bulk view & download * New data connectors: SAP

« Response Rate Monitor expanded SuccessFactors, Oracle,
channels » Blackboard Ultra, and more

* Response Rate Monitor project filtering  , g1 YE DASHBOARD
» Central access to report viewing logs « Admin defined presets for filters and

» Rater Selection enhancements: comparisons |
Language selector, new guotas . Dalta; selection (Allow subset analysis
only

» Redesigned Signing tasks

» Staggered evaluation timing based on

rater group Widgets for individual dashboards

» Predefining avallable instructors per New widgets: Johari Window,
student per course (3-level rel.) guestion ranking

Right-to-left language support
Dashboards powered by MLY

)v( explorance
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